Terms & Conditions

This terms and conditions policy are for our customers to understand and agree
with.

A) Subscription Based Plans:

“Subscription Based Plans” or “Subscription(s)” are tenured Subscription plans
offered by Creative Home Computing Solutions that are active for a specified
period and will not include any incident-based plans such as “Per Incident Plan”
or the like.

B) Websites:

Creative Home Computing Solutions Websites includes CHCS, or any other
owned, operated, licensed or controlled by Creative Home Computing Solutions
LLC. are owned by Creative Home Computing Solutions.

C) User Responsibility:
User Responsibility In connection with obtaining Services, you agree that you will:

Basic Responsibilities: You agree that you are a legal license holder of the software
on your personal computer and your use of the Services and the internet is solely
at your own risk. By electing to receive the Services, you confirm that You (a) have
full access to Your hardware and software that are the basis of the problem, and
(b) have completed a backup onto separate media of any software or data on the
hardware that may be impacted by the Services. All information that you provide
to Creative Home Computing Solutions is accurate, including your name and
address, and if applicable, any credit or charge card numbers, expiration dates or
any other payment information provided by you to CHCS.

Liability Release: To the extent permitted by applicable law, Creative Home
Computing Solutions will have no liability for loss of or recovery of data,
programs, or loss of use of systems(s) or networks arising out of the Services or


https://www.brchcs.com/

any act or omission, including negligence, by Creative Home Computing
Solutions and/or its representatives. If Creative Home Computing Solutions works
with you on any password or other access control-oriented problems, Creative
Home Computing Solutions strongly recommends that you reset such
passwords(s) immediately following the completion of the Services.

Data Backup: Creative Home Computing Solutions does not provide data backup
or restoration services. You are solely responsible for maintaining and backing up
all information, data, text or other materials (collectively “customer data”) and
software stored on your computer and storage media before ordering the services.
You acknowledge and agree that Creative Home Computing Solutions or its
referral partners have no responsibility or liability under any circumstance at any
time for any loss or corruption of customer data, software or hardware that may
arise out of the services. Creative Home Computing Solutions does not provide
backup copies or support installation of unlicensed software to customers. Please
ensure that you have a licensed copy of all necessary software.
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